PROVIDER Bulletin —

Y PHP

December 1, 2021

This Provider Bulletin applies to the lines of business and provider types checked below:
X] PHP (Medicare) [X] Primary Care Physicians [X] Specialists

[ ] PHC (Medicaid) [X] Hospitals

X Ancillary [ ] AHF Grants

Liberty Dental Plan

Liberty Dental Plan has been selected as our dental administrative company, for coordination of dental health
services for PHP (Medicare) members.

Liberty Toll-free Number:

Liberty Participating Providers:

Liberty Non-Par Providers:

(888) 442-8984—Assistance available Monday through Friday; 8am-8pmEST

Please refer to PHP Provider Directory for a complete list of Liberty
Dental providers located in the PHP county service areas.

The PHP Provider Directory will be accessible online at:
www.positivihealthcare.net.

To be eligible to render services, Liberty network providers are required
to successfully complete the credentialing and contracting review process
prior to rendering services. To facilitate the credentialing review, please
visit Liberty Dental Plan at www.libertydentalplan.com.

Please note: No referral or authorization are required for dental services. Comprehensive dental services are
limited each year. Refer to website for details: www.positivehealthcare.net

Limited dental services (this does not include services in connection with care,
treatment, filling removal or replacement of teeth): Member’s pay SO copay.

Preventive dental services:

Cleaning (for up to 2 every year): Member’s pay SO copay.

Dental x-ray(s) (for up to 1 every year): Member’s pay SO copay.
Fluoride treatment (for up to 2 every year): Member’s pay SO copay.
Oral exam: Member’s pay SO copay.

Comprehensive dental services such as the following: Member’s pay SO
copay.

Non-routine services

Diagnostic services

Restorative services

Endodontics/ periodontics/ extractions

Prosthodontics, other oral/maxillofacial surgery, other services
Comprehensive dental services are limited: Refer to website for details:
www.positivehealthcare.net

This Provider Bulletin is not intended to replace or conflict with any requirements outlined in your signed Agreement with
AHF or PHP. If you have any questions contact the Provider Relations Department. Florida providers please email Provider
Relations Department FLPR@phcplans.org. California providers please email the California Provider Relations Department

at CAPR@aidshealth.org. Georgia providers please email GAPR@positivehealthcare.org.
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