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April 17,2023

This Provider Bulletin applies to the lines of business and provider types checked below:
[ ] PHP(Medicare) [ ] AHF Grants X Primary Care Physicians  [X] Specialists
X] PHC (Medicaid) [ ] Hospitals X Ancillary

California Electronic Visit Verification Program
New Service Codes

Effective 04/20/2023, all in home service providers contracted with AIDS Healthcare Foundations
PHC Managed Care Plans must adhere to the following California Electronic Visits Verification
(EVV) program changes revisions.

The Department of Health Care Services (DHCS) has established new Physical, Occupational, and
Speech Therapy codes as well as Administration Intravenous and Subcutaneous codes that are impacted
by EVV.

The newly added codes will be implemented on April 20, 2023 into the CalEVV system for providers to

start capturing EVV visits. Providers will be required to use the newly added codes beginning May 1,
2023.

Provider Self-Registration Process

CalEVV system Self Registration Portal https://vendorreqistration.calevv.com . Provider Agencies are
required to register in the Provider Self-Registration portal. For additional guidance on self-registration,
please utilize the following DHCS Quick Reference Guide and Instructional Video please utilize the
following:

e Step by step Quick Reference Guide including self-register process:
www.dhcs.ca.gov/provgovpart/Document/CalEVV-Self-Registration-QRG. pdf

e Step by step on how to self-register in CalEVV. [&] CalEVV New Provider Self Registration and Onboarding
Video — Sandata Technologies (zendesk.com)

Providers who have already registered do not register again. Providers will need to add beneficiary or
member records or services in their CalEVV portal or Alternate EVV system. Additionally, providers will
add any employee records if needed. Once beneficiary or member records are added or updated with
any and all of the new services, employees will be able to select those services when needed.

This Provider Bulletin is not intended to replace or conflict with any requirements outlined in your signed Agreement with
AHF or PHP. If you have any questions, contact the Provider Relations Department. Florida providers please email Provider
Relations Department FLPR@positivehealthcare.org. California providers please email the California Provider Relations

Department at CAPR@aidshealth.org. Georgia providers please email GAPR@positivehealthcare.org.
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These service codes are applicable for PHC programs including In-Home Supportive Services, Medi-Cal Waiver
Program, Community Based Adult Services and Home and Community Based Alternative Services.

HCPCS Add Service Description PCS/HHCS
Code Code

X3900 X3932 MCP/FFS - PT 1 modality; 1 area; 1st 30 | HHCS
min

X3902 X3932 MCP/FFS - PT 1 modality; 1 area; ea addl | HHCS
30 min

X3904 X3932 MCP/FFS - PT 1 proced; 1 area; 1st 30 HHCS
min

X3906 X3932 MCP/FFS - PT 1 proced; 1 area; ea addl | HHCS
15 min

X3908 X3932 MCP/FFS - PT Combo mod/proc; 1+ HHCS
area; 1st 30 min

X3910 X3932 MCP/FFS - PT Combo mod/proc; 1+ HHCS
area; ea addl 15

X3912 X3932 MCP/FFS - Hubbard tank; 1st 30 min HHCS

X3914 X3932 MCP/FFS - Hubbard tank; ea addl 15 min | HHCS

X3916 X3932 MCP/FFS - H tank/pool therapy w/exer; HHCS
1st 30 min

X3918 X3932 MCP/FFS - H tank/pool therapy w/exer; HHCS
addl 15 min

X3932 MCP/FFS - PT Home; add (+) HHCS

X3936 X3932 MCP/FFS - PT Unlisted services HHCS

X4110 X4114 MCP/FFS - OT treatment; 1st 30 min HHCS

X4112 X4114 MCP/FFS - OT treatment; ea addl 15 min | HHCS

X4114 MCP/FFS - OT Home; add (+) HHCS

X4118 X4114 MCP/FFS - OT Unlisted services HHCS

X4302 MCP/FFS - S/l therapy (group); ea patient | HHCS

X4303 MCP/FFES - S/l therapy; indiv; per hour HHCS

X4304 MCP/FFS - S/l therapy; indiv; per 30 min | HHCS

X4306 MCP/FES - S/l out of office call; 1st pntat | HHCS
loc

X4320 MCP/FFS - Unlisted speech therapy HHCS
services

G0088 MCP/FFS - Admin IV drug, 1st home visit | HHCS

G0089 MCP/FFS - Admin SQ drug, 1st home HHCS
visit

Please begin utilizing the above code additions.

If you have any questions concerning this notification please contact the CA Provider Relations department

capr@ahf.org. Thank you.

This Provider Bulletin is not intended to replace or conflict with any requirements outlined in your signed Agreement with
AHF or PHP. If you have any questions, contact the Provider Relations Department. Florida providers please email Provider
Relations Department FLPR@positivehealthcare.org. California providers please email the California Provider Relations

Department at CAPR@aidshealth.org. Georgia providers please email GAPR@positivehealthcare.org.
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