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Member Advisory Committee (MAC) Meeting PHP Q1 2024
05/08/2024 [Vieeting Time: " 1:00 PM PST
Teleconference — Zoom

Michelle Ladyzhenskaya, Marketing and Communications Materials
Coordinator

Melissa Ramos: Director of Member Services

Joanne Tillman: Health Education Consultant

Michael O’Malley: Health Plan Administrator

Michelle Ladyzhenskaya: Marketing and Communications Materials
Coordinator

Edwin Millan — Director of Sales Outreach & Comm Integration;
Representative from LOUD

Shirell Wooten — Health Equity Officer

Alma Jacinto — Pharmacy Services Coordinator

Dr. Mona Toeque — Regional Medical Director

Mark Legassie — Committee Member

Donald Uhlinger — Committee Member

Walter Doty — Committee Member

Peter Feldman — Committee Member

Christopher Logan — Committee Member

Tim Mayer — Committee Member

Jaymi Wiley, Christine Uranaka, Rebecca Rubio, Tiffany Jarrett
Emelyne Beneche

Call to Order Joanne Tillman called the meeting to J. Tillman
order at 1:02 PM PST.
Welcome and Introductions of committee members. J. Tillman/M.
Welcoming O’Malley
Remarks J. Tilman and M. O’Malley welcome all
members and provide more information
regarding the MAC meeting.




MAC
recruitment
of
members
and
providers

J. Tillman — Provides information regarding
the purpose of the MAC committee.
Committee serves as a mechanism to provide
a space for enrollees, providers, different
staff and community members to work
together on different implementation plans,

feedback for PHP.

programs, policies, and procedures and to get

J

O’Malley

Tillman/M.

and must submit a bid detailing benefits,
costs, and cost-sharing to
Medicare/Medicaid services for approval.
The goal is to add new benefits without
increasing premiums, focusing on
addressing specific health conditions. The
committee was asked to suggest new
benefits or improvements for the plan.

Concerns were raised about homebound
individuals or those living alone struggling
with daily activities like medication
management and maintaining proper
nutrition. It was noted that obtaining
adequate nutrition counseling can be
challenging for these individuals.

For members with specific conditions such
as high cholesterol or those at risk for
stroke, a nutrition class could be developed
to provide education and support.

Review of | Motion to approve brought up by M. J.
2024 PHP | O’'Malley. Tillman/M.
MAC Approval brought by D. Uhlinger. O’Malley
Charter Seconded by M. Legassie
All in favor. No Opposition.
Charter is approved by committee as
presented.
PHP Plan | The committee was informed that PHP is J. Tillman/ M. O’Malley to
Updates beginning to plan the 2025 benefit package M. O’Malley | incorporate

nutrition/cooking
classes benefits.
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The committee inquired if anyone has used
the food pantry and will send out
information about the AHF food bank's
hours and days of operation.

Concerns were raised about the dental plan
coverage, specifically that it does not meet
all the additional needs required.

M. O’Malley will follow up with Tiffany to
reconcile this.

The group was reminded that the health
and wellness benefit has been separated,
with plan members now receiving a gym
membership for select gyms and a $550
OTC benefit.

W. Doty — A preferred gym has closed, and
there is a request to expand the options for
more conveniently located gyms.

M. O’Malley — Asks J. Tillman to provide
member with his email so they can resolve
this problem.

Members appreciate the gym and OTC
benefits.

Involvement in a class action lawsuit
against Truvada was mentioned, with a
request to be kept informed about the
progress of the lawsuit and to receive
updates throughout the process.

M. O’Malley will pass to council to find out
more information. Tracy Jones might know
according to Edwin.

J. Tillman will provide a gift card as a thank
you for joining the committee. Requesting
for members to register so they can be a
part of the following meetings.

Grievance
and
Appeals

The group was informed that a formal
grievance system is available for reporting
issues. PHP takes these grievances seriously
and aims to identify and address any
weaknesses in the plan.

J. Tillman
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Provider
Network
Updates

Each year, health plans submit their
provider networks to Medicare to ensure
they meet time and distance standards by
specialty. Although the plan fell out of
compliance, efforts are being made to
address this by contracting new providers
and negotiating with Alta hospitals to
expand the network.

If there are doctors you want to see, not
currently in network, please let us know.

There is a hope for greater stability in
primary care providers (PCPs), as frequent
provider changes have been an issue. The
goal is to allow members to retain their
providers for longer periods.

Seeing changes in Primary staff has been
disruptive. If closer, M. O’Malley
recommends switching to Hollywood and
recommends Dr. Toeque.

E. Millan — Sees this issue throughout the
nation. Providers don’t tend to stay for a
variety of reasons. Ensures that AHF has a
strong variety of providers.

The Athena portal was previously used to
track medical records and trends, but the
recent system switch has resulted in the
loss of the last three years of records. There
is a question about whether this historical
data can be restored.

J. Tillman — Will look into having someone
who represents Athena to participate on
this call to respond to this request.

Access to Centricity records is still available.
If the healthcare center is not providing the
requested information, assistance can be
offered to obtain the necessary details.

M. O’Malley

J. Tillman to look
into having
someone who
represents
Athena to
participate on this
call to respond to
incorporating a
more in depth
historical medical
record.

Quality
Updates

J. Tillman - If you have not completed
colorectal cancer screening, you receive a
$100 gift card to do so.

Retinal eye exam for diabetic patients is
recommended annually. You will receive a
$20 gift card to do so.

Always looking to implement member
incentive programs to promote healthy

J. Tillman
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change.
Member If you have anyone that you would like to M. Ramos
Services speak on your behalf, please provide an
Updates appointment of representative document.
Refer members to the plan through the
referral program. Contact member services
for more information.
Discussion | Facing similar issues with Liberty Dental, J. Tillman

the Ryan White Dental Program was
notably helpful in addressing the necessary
needs.

The Ryan White (RW) Program covers up to
$1,200 per year for non-preventative
dental work. Once this amount is
exhausted, the program can provide
additional coverage based on need. For
individuals who are dual eligible, PHP will
cover the initial $1,200, and a Denti-Cal
dentist will bill the state for any remaining
costs.

LOUD is an affinity group in AHF, focuses on
Latino issues in the US and Latin America,
also work with Indigenous communities.
Help individuals make better decisions, and
make decisions on their own. Other affinity
groups include: Impulse, FLUX, BLACC and
Spark. Doors are open for everyone.
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PHP Plan M. O’Malley | - M. O’Malley to look into incorporate nutrition/cooking classes benefits.
Updates

Provider J. Tillman J. Tillman to look into having someone who represents Athena to
Network participate on this call to respond to incorporating a more in depth
Updates historical medical record.

-We still have access to Centricity records. If healthcare center
isn’t providing information requested, we can provide you with
the information you need.




