
 

MEETING MINUTES 

Meeting Type: Public Policy and Community Advisory Q1 2025 

Meeting Date: 05/22/2025 Meeting Time: 1:00 PM PST 

Meeting Location: Teleconference – Teams 

Minutes Prepared by: Michelle Ladyzhenskaya, Marketing and Communications Materials 
Coordinator; PPCAC Coordinator 

 

Attendees: Melissa Ramos: Director of Member Services 
Kassandra Gomez: Health Equity Officer 
Joanne Tillman: Consultant 
Michael O’Malley: Health Plan Administrator 
Sandy Johansson: Senior Contracts Manager 
Sandra Holzner: Compliance Officer 
Emelyne Beneche: Risk Manager, Grievance and Appeals 
Aisha Khan: Medical Director 
Angie Barrera: Clinic Operations Manager 
Jason Griggs: Associate Director of National Grants Specialty Network  
Edwin Millan: LOUD Community Member 
Scottie-Jeanette Madden: FLUX Community Member 
Dennis Lumpkin: Committee Member 
Myron Walker: Committee Member 
Stephen S. Tate: Committee Member 
Gerald Turner: Committee Member 
Brent Morris: Committee Member 
Louis Ortiz: Committee Member 
Thomas Owen: Committee Member 
Vicente Tuxpan: Committee Member 
Wilmer Gutman: Committee Member 
Douglas Korn: Committee Member 
Andre Zitouniadis: Committee Member 
Tomeka Dunnigan: Committee Member 
Shane C. Sourgose: Committee Member 
Ronald Gagnon: Committee Member 
Michelle Ladyzhenskaya: Marketing and Communications Materials 
Coordinator; PPCAC Coordinator 
Total Member Attendees: 27 

Absentees: Emelyne Beneche, Tiffany Jarrett 

 

 

 

 

 

 



Agenda Item Discussion Linked 
Report 

Responsible 
Party 

Action 
Notes 

Call to Order Joanne Tillman called the meeting to 
order at 1:00 PM PST. 

J. Tillman

Welcome and 
Welcoming 
Remarks 

All members and staff introduced 
themselves and were welcomed.  

J. Tillman

Standing Action Items 

Agenda 
Item 

Discussion Linked Report Responsible 
Party 

Action 
Notes 

PPCAC 
recruitment 
of 
members 
and 
providers 

Members were informed of the 
recruitment process for the PPCAC as well 
as the purpose of the committee. 

J. Tillman

Review 
2025 
PPCAC 
Committee 
Charter 

The 2025 PPCAC Charter was displayed 
on the screen for members. K. Gomez 
reviewed all the changes incorporated in 
the 2025 charter and explained the 
purpose and member roles for the 
PPCAC. Members are reminded that the 
PPCAC is a public forum where PHC CA 
requests feedback from members and 
informs them of the programmatic and 
systematic things done internally. 
K. Gomez motioned to approve the
charter.
Approved by R. Gagnon
Seconded by S. Tate
No opposition.

2025 Public Policy 

and Community Advisory Committee Charter Final 4.2.25.pdf

K. Gomez

New Business 

Agenda Item Discussion Linked Report Responsible 
Party 

Action Notes 



Plan Updates M. O’Malley informed the
committee of an agreement
signed with the California
Department of Healthcare
Services to continue into the
plan year 2026. The
committee discussed concerns
regarding potential impacts of
the California budget deficit
will have on Medicaid,
however the committee was
assured that there are no
changes to plan coverage at
this time.
A community member
inquired about any updates or
changes regarding recent
legislation. The committee
was told that at this moment
PHC CA has not been advised
of any changes or cuts that
will be happening and PHC CA
will always advocate for
patients.

M. O’Malley

Health Equity K. Gomez reviewed TGI
Training and Development
efforts on behalf of PHC CA.
Updates were made to the
training to ensure the use of
inclusive language and PHC CA
collaborated with FLUX to get
transgender representation to
help improve training using
feedback from the
community.

Q1 2025 Health 

Equity.pdf

K. Gomez

Grievance & 
Appeals 

K. Gomez reminded the
members of the process on
how to submit Grievances.
High trending issues, such as
lack of telephone accessibility
and delays in referrals, were
called out and discussed. The
committee was informed on
the resolution process as well.
A committee member said
that they do not receive
enough communication from
their care manager. To resolve

PPCAC_Q1 2025 

Data_Risk Mgmt.pdf

K. Gomez
(on behalf
of E.
Beneche)

-Member
Services to
reach out to
member
regarding
communication
with care
manager.



this, PHC CA took note of the 
members name and will make 
sure their care manager will 
reach out. Another committee 
member said that they 
frequently have 
communication with their care 
manager and advised that 
member services is always 
very helpful as well.  

Community 
Reinvestment 

S. Johansson reviewed PHC
CA’s community reinvestment
initiative which works to
allocate a portion of the
health plans net income to the
local community. Members
were asked for feedback on
where the health plan can
allocate funds into one or
more categories, including
cultivating neighborhoods and
built environments, health
care workforce, well-being for
priority populations, etc. The
group was given a brief
explanation and provided
examples of each category, as
well as the timeline for the
initiative. The group was
emailed a copy of the slides so
they can review and provide
feedback. Committee
members discussed possibly
initiating a process where
funds are dispersed to cards
and members can go to the
store to purchase food instead
of going to the food pantries.
Members brought up issues
with expired food and limited
choices at the food pantries.
A. Barrera Martinez informed
the group of a program called
Angel Food as a resource for
members struggling with food
scarcity.

Q1 Community 

Reinvestment Slides for PPCAC (1).pdf

S. 
Johansson 

-Staff to
coordinate a
representative
from Food for
Health to join
in next meting



Quality 
Updates 

Members were reminded to 
complete their annual health 
screenings. Members were 
also reminded to check their 
blood pressure, get an eye 
exam, and do lab work as 
preventative measures to stay 
on top of their health. The 
group was informed of 
member incentive programs 
PHC CA offers to members for 
certain health screenings. 
Members will be notified 
about the 2025 member 
incentive programs. A 
member bought up an issue 
they are having with referrals 
and communication between 
providers, specialists, and 
themselves feeling 
disconnected. Member 
brought up a specific issue 
they are having with 
communication from a 
specialist provider. PHC CA will 
up with the member and 
providers to facilitate 
communication.   

Q1 2025 QI 

Updates.pdf

K. Gomez
(on behalf
of T. Jarrett)

-A. Barrera
Martinez to
reach out to
case manager
and get ahold
of the
specialist to
solve this issue.

Provider 
Network 
Updates 

J. Griggs informed the group
that the contracting team is
constantly working to expand
PHC CA’s provider network
and are currently in the
process of recruiting new
hospitals.

J. Griggs

Member 
Education 

A. Khan presented information
regarding a new trial known as
the Reprieve Trial. The
primary purpose of this trial
was to see the effect of this
medication on the occurrence
of cardiovascular events in
persons living with HIV.
Results concluded that during
a mean follow up for 5.1
years, the occurrence of major
adverse cardiovascular events
was significantly lower in the

REPRIEVE  Trial - Dr. 

Khan.pdf

A. Khan



group taking the medication. 

Member 
Services 
Updates 

M. Ramos reviewed the
Member Services and Call
Center Operations metrics.
PHC CA reminded members
that they have an OTC benefit
available and how to use it.
Member requested for more
information to be sent over
regarding how to use this
benefit. A member inquired
about a returns process for
OTC items ordered by mistake.

Q1 Member Services 

PHC Managed Care Dashboard_Update_PPCAC_Q1-2025 -MR.pdf

M. Ramos -A member
requested
more 
information to 
be sent over 
regarding OTC 
benefit. 
-A member
inquired about
a returns
process for
OTC items
ordered by
mistake. M.
Ramos to
follow up.
-M. Ramos to
investigate
gym
membership
expiration for
member.

Discussion J. Tillman thanked the group
for joining the meeting.
Members were informed of
the gift card incentive for
joining the meeting and asked
them to commit to joining the
meetings in the future.

J. Tillman Member 
requested an 
FAQ for how to 
use Teams 
Meetings for 
the next 
meeting. 

Action Items 

Agenda Item Responsible 
Party 

Action Notes 

Grievance & 
Appeals 

Committee member claiming he wants to receive more of a follow up 
from care manager.  



X

Committee Chair, Health Equity Officer

Community 
Reinvestment 

Get a representative from the Food for Health to talk about what 
they do for the next meeting. 

Community reinvestment feedback: Member brought up the idea of 
having a „food card“ where people can go and buy what they want. 
Mentioned there can be expired food at the food bank.  

Quality 
Updates 

A. Barrera
Martinez

-A. Barrera Martinez to reach out to case manager and get ahold of
the specialist to solve this issue.

Member 
Services 
Updates 

M. Ramos -A member requested more information to be sent over regarding
OTC benefit.

-A member inquired about a returns process for OTC items ordered
by mistake. M. Ramos to follow up.

-M. Ramos to investigate gym membership expiration for member

Discussion Member requested an FAQ for how to use Teams Meetings for the 
next meeting.  

Meeting minutes approved via e-vote 6/16/2025.




