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PROVIDER Bulletin

EFFECTIVE: January 1, 2026

This Provider Bulletin applies to the lines of business and provider types checked below:
<] PHP (Medicare) 4 Primary Care Physicians 4 Specialists
% PHC California (Medi-Cal) D Hospitals D Ancillary

IMPORTANT INFORMATION ABOUT BEHAVIORAL HEALTH SERVICES

AIDS Healthcare Foundation (AHF) is contracted with Human Affairs International (HAI), dba Magellan
Health, through a plan-to-plan arrangement to provide behavioral health services to enrollees in PHP
and PHC California, AHF's Medicare Advantage and Medi-Cal health plans respectively.

The contract between AHF and HAI will terminate on December 31, 2025. Starting January 1,
2026, AHF will provide covered behavioral health services to its enrollees through a directly
contracted mental health network.

To prepare for the termination of this contract, AHF has contracted directly with numerous HAI
providers to avoid interruptions in enrollee access to behavioral health services. In addition, AHF's
Care Management staff is taking on case management for enrollees utilizing behavioral health
services.

Starting January 1, 2026, please direct enrollee behavioral health referrals to AHF’s Care
Management Department. Please call 1-800-474-1434. Staff is available Monday through
Friday, 8:30 am to 5:30 pm.

Should you have any questions regarding this notice, please contact the Provider Relations
Department for further assistance at 1-888-726-5411 or capr@aidshealth.org.

This Provider Bulletin is not intended to replace or conflict with any requirements outlined in your signed Agreement with
AIDS Healthcare Foundation. If you have any questions, contact the Provider Relations Department at

CAPR®@aidshealth.org.
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