
 

MEETING MINUTES 

Meeting Type: Member Advisory Committee 
Meeting Date: 11/13/2024 Meeting Time: 1:00 PM PST 
Meeting Location: Teleconference – Zoom 
Minutes Prepared by: Michelle Ladyzhenskaya, Marketing and Communications Materials 

Coordinator 
 

Attendees: Joanne Tillman, Health Education Consultant 
Shirell Wooten, Health Equity Officer 
Michelle Ladyzhenskaya, Marketing and Comm Coordinator 
Melissa Ramos, Director of Member Services 
Ermias Yebelay, (In place of Christine Uranaka)  
Kevin Geffrard 
Michael O’Malley, Health Plan Administrator 
Edwin Millan, Community Member 
Emelyne Beneche, Associate Director Risk Management 
Mark Legassie, MAC Member 
Walter Doty, MAC Member 
Peter Feldman, MAC Member 
Tim Mayer, MAC Member 
Matthew Borcello, MAC Member 
 
Total Member Attendees: 1 

Absentees: Jaymi Wiley, Christine Uranaka, Rebecca Rubio 
 

Agenda Item Discussion Linked 
Report 

Responsible 
Party 

Action 
Notes 

Call to Order Joanne Tillman called the meeting to 
order at 1:01 PM PST. 

   

Welcome and 
Welcoming 
Remarks 

The meeting began with a welcome to 
members and a note that this is the last 
meeting of 2024. PHP California discussed 
member recruitment, emphasizing that 
they are open to new members and 
seeking consistent attendance from 
providers for 2025. Members were 
encouraged to invite potential 
participants. 

 J. Tillman  

 

 

 

 

 



 

 

 

 

Standing Action Items 
Agenda 

Item 
Discussion Linked 

Report 
Responsible 

Party 
Action 
Notes 

Review 
previous 
meeting 
minutes for 
approval 
and action 
items 

Q2 meeting minutes were reviewed and will 
be available on the website. 
Approved by M. O’Malley 
Seconded by S. Wooten 

 M. 
Ladyzhenskaya 

 

Review 
Newsletters 
and 
Member 
Materials 

2024 Member Newsletter draft was shown to 
the group, PHP California is requesting 
feedback regarding the newsletters. S. 
Wooten went over and discussed the content 
of the newsletter to make sure all 
information is easily digestible for members.  
MAC Member brought up potential topic 
referring to future HIV research and 
developments. 

 S. Wooten  

Review 
2025 MAC 
Charter 

PHP California shared the 2025 MAC Charter 
for approval.  
Approved by M. O’Malley 
Seconded by M. Borcello 

 J. Tillman  

New Business 
Agenda 

Item 
Discussion Linked 

Report 
Responsible 

Party 
Action Notes 

2025 PHP 
Plan 
Updates 

MAC member pointed out that there are not 
enough OTC items that would be usable and 
asked to add certain supplements to the list. 
M. O’Malley requested for member to send 
over a list of potential items that should be 
added. MAC member mentioned plan is 
working great and has positive experiences 
with Dr. Tran. Also mentioned high turnover 
rate of providers. E. Millan chimed in for 
potential reasons to consider regarding high 
turnover rate such as cost of living, 
specializations, etc.  

 M. O’Malley M. O’Malley 
to review list 
and work on 
getting OTC 
items 
added.  



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Review 
Changes to 
PHP 
Benefits 

M. O’Malley reviewed the PHP ANOC for 2025. 
MAC member questioned about referrals for 
certain benefits. The group discussed and 
reviewed Home and Safety modifications is an 
added benefit for 2025, additions of benefits 
for members with diabetes, asthma, and day-
today living assistance. The group reviewed 
changes to transportation services and how 
that affects dual and non-dual members.  

 M. O’Malley  

Quality 
Updates 

The group reviewed rates for PHP CA and paid 
attention to EED (Eye exam for patient with 
diabetes). 

 E. Yebelay  

Open 
Discussion 

E. Millan advised the group of a luncheon at 
the Downtown HCC where everyone is 
welcomed.  

 E. Millan  

Action Items 
Agenda 

Item 
Responsible 

Party 
Action Notes 

2025 PHP 
Plan 
Updates 

M. O’Malley M. O’Malley to review list and work on getting OTC items added.  



 

 
 
 
 
 
 
 
 
 
 
Committee Chair Signature:                                                                                                  Date:                                                     
  


