
       PROVIDER Bulletin 

 

This Provider Bulletin is not intended to replace or conflict with any requirements outlined in your signed Agreement with PHC 
California.  If you have any questions contact the Provider Relations Department. Please email the Provider Relations Department at 
CAPR@aidshealth.org.     

 

April 16, 2026           

This Provider Bulletin applies to the lines of business and provider types checked below: 

 PHP (Medicare)                    Primary Care Physicians       Specialists  

 PHC California (Medi-Cal)   Hospitals                        Ancillary          AHF Grants                        

Purpose of This Bulletin 

Effective June 26, 2026, pharmacies enrolled in Medi-Cal Rx may only dispense medications to Medi-Cal 
members when the prescribing provider is enrolled in Medi-Cal Fee-for-Service (FFS) using their Type 1 
National Provider Identifier (NPI).  

What this means for prescribers:  

• You must be enrolled in Medi-Cal FFS under your Type 1 NPI. 
• Prescriptions and prior authorizations (PAs) submitted by non-enrolled prescribers will not be 

processed on or after June 26, 2026.  

Failure to enroll may result in denied prescriptions and delays in patient care. 

Additional Information 

For more information please visit the link https://medi-
calrx.dhcs.ca.gov/cms/medicalrx/staticassets/documents/provider/2026/Provider_Enrollment_Flyer.pdf 

For questions, contact the Medi-Cal Rx Education & Outreach team at: 
MediCalRxEducationOutreach@primetherapeutics.com 

To access additional resources, visit the Medi-Cal Rx website here. 

If you need assistance or have questions, please contact your Provider Relations Representative at: (888) 
726-5411 or email CAPR@aidshealth.org. 
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